ATM Remote Software Manager (RSM)

EVERLINK

CHALLENGES

= Are you incurring increased 3"- =
party technician costs and a
decrease in branch staff
productivity by having to perform
manual updates?

FEATURES

Improved business continuity and profitability as Remote Software
Manager (RSM) provides on-line ATM updates of the Operating System
and Anti-Virus protection via the Everlink RSM server, ensuring your
ATM is up-to-date and protected at all times.

= Remote automated software distribution capability that establishes a
secure channel between the ATM and the Everlink processing

= Can you afford to experience
infrastructure to distribute any type of software file to the ATM.

operating system failures and
out-of-date graphics or security

ftware?
software PREREQUISITES

1. ATM must be utilizing a TCP/IP communications protocol
2. ATM must be capable of having a software agent installed
3. ATM must have been certified by Everlink for the RSM capability

= If you are planning to migrate
your ATMs to TCP / IP, have you
considered the possible
vulnerabilities in terms of the
security integrity of your ATM
reliability?

BENEFITS
= Maximized ATM reliability, continuity and uninterrupted profitability.
= Secure, centralized and flexible distribution to individual or group
ATMs.
and Il Banks and FI's * Proactive software management to ensure applications are kept
= 796 Million Debit & Credit Card current

Transactions Annually - Totaling $25
Billion in Transactional Value
= 86% of Canadian Credit Unions use
Everlink Switching & ATM Driving /
Monitoring
EMV End-to-End Deployment, Banking
EMV K-W Trial participation
EMV Interac Certified (SCD, Oct ‘07)
ISO-POS and WL ATM Specialist
5 National Group and Intercept
Processors

The RSM capability also includes monthly releases of:
- Microsoft Operating System updates

- Microsoft Security Patches

- Anti-Virus program updates

Optional Features:

- HTML & Graphic Screen Updates

- Electronic Journal Retrieval (EJ)

= Majority owned by Metavante, a $1.6
Billion USD public company (NYSE
“MV”) - with a $2.4 Billion USD market
capitalization (August 2008) and over
8,000 Financial Services clients
globally

To Contact Everlink:

= WesternCanada@Everlink.ca
647.883.1472

= CentralCanada@Everlink.ca
647.883.1472

= Ontario@Everlink.ca
416.522.3539

= Quebec@Everlink.ca
416.428.5094

= Atlantic@Everlink.ca
416.818.9535

everlink.ca

CUSTOMER ONE
#o0f ATMs....... 5

Current Monthly Costs:

$375

CUSTOMER TWO
#of ATMs ....... 20

Current Monthly Costs:

$1,500

CUSTOMER THREE
#of ATMs ....... 45

Current Monthly Costs:

$3,375

Monthly ATM RSM Costs:

$75

Monthly ATM RSM Costs:

$280

Monthly ATM RSM Costs:

$540

Annual Projected Savings:

$3,600

Annual Projected Savings:

$14,640

Annual Projected Savings:

$34,020

ATM PRODUCTIVITY INCREASE / year: 75%

Above projections are for illustration purposes only. Actual savings may vary based on options, customer practices and operations.

DELIVERING PAYMENT INNOVATIONS




